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The Next Ten Things You Need to Do
After a Natural Disaster

Management of Your Financial Obligations

P v Ask for delayed payments or a payment plan (mortgage, utilities,
1. Bills and A
student loans, credit cards, etc.)

Loans v'Request utility cutoffs if home is destroyed or no longer in use

v/ Contact your taxing authority regarding appeal process based on
home condition

v'If your home is destroyed, request assessment for a vacant lot

2. Property
Taxes

v'Find out if federal or state deadlines are being extended
¥'Review standard deductions for disaster survivors

3. Tax Filing

v'Submit applications—FEMA, state, Small Business Administration

v Determine deadlines for completing applications and providing
additional information

v'Submit claims for all damaged property — home, vehicle, boat
v'Determine deadlines for completing claims process

v'Secure long-term housing — FEMA, insurance, non-profits, or
other options

Needs

7. Mental ¥'Take care of you and your family
Health v Disaster Distress Helpline, 1-800-985-5990

v'Speak to Human Resources about accommodations: paid time
off, loans, other support

¥'Save all sent and received emails in one folder
v'Save all photos and other documentation in one location
v'Do not rely on texts to keep track

¥'Obtain VA home loan assistance
v'Research support for surviving family members
v/Check on availability of healthcare accommodations




